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Preliminary lecture

Objectives and relations between objectives
Organisational concepts

Concepts of the world of the organisation

Evolution of management

Management

Effectiveness of the organisation

Social context of the decision

Thinking and creative (constructive) problem solving

. Social communication

. Human resources management (HRM)

. Behaviour and action

. Activity and multiculturalism, social responsibility, ethics
. Ergonomics

. Design methodology

. Stress



